
CUC 405 (09/13) 
 

MemberDirect®– Request for Service/Request for Change 
 

    __________________________________  
 
Member Name___________________            Member Number_____________________ 
 
Complete applicable sections of the form.  Member must sign the “Member Use” section of the form. 
 
Request for MemberDirect Service and Personal Access Code (PAC): 
I hereby request access to the following account(s) using the MemberDirect Service: 
 
Member #:______________ Account Name:_____________________________    Sole   � Joint–any to sign   
 
Member #:______________ Account Name:_____________________________    Sole   � Joint–any to sign   
 
Member #:______________ Account Name:_____________________________    Sole   � Joint–any to sign   
 
 
Request to Remove MemberDirect Service: 
I hereby request the following change(s):   
 
Member #_______________ Account Name: ____________________________  Sole   � Joint–any to sign   
 
Member #_______________ Account Name: ____________________________  Sole   � Joint–any to sign   
 
Member #________________Account Name: ___________________________  Sole   � Joint–any to sign   
 
 
Member Use: (tick the appropriate boxes) 
 

� I request access to my account(s) as defined under the “Request for MemberDirect Service & Personal    
Access Code”section of this form. 

� I acknowledge receipt of a Personal Access Code (PAC) to be used to access my account(s) using the 
MemberDirect Service.  I agree that I alone am responsible for safeguarding the PAC number. 

� I agree to any changes as defined under the “Request to Remove MemberDirect Service” section of this form. 
 

 
 Date        Member Signature               Witness 
 
____________  ______________________________________      ___________________________________ 
 
   ______________________________________ 
 
_________________________________________________________________________________________________ 
Credit Union Use: 
 
Access approved by:                                                                  Verified to Data Reports by: 
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